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GAP Cover protects customers from financial loss if their vehicle is written 
o� or stolen. Covers the shortfall between insurance payout and 
outstanding loan balance.

Understanding GAP Cover
• Covers di�erence between car’s insurance payout (market value) and 

loan balance.
• Essential protection against rapid depreciation and negative equity.

Importance of GAP Cover
• Protects customers financially after total loss.
• Helps dealerships by reducing loan defaults and boosting repeat sales.
• Builds customer loyalty through financial support.

Benefits of GAP Cover
• Ensures outstanding loans are settled.
• Covers insurance excess in some cases.
• Reduces financial stress and strengthens dealership relationships.
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Section 1
Introduction to GAP Cover



Section 2
Policy Features

Standard GAP Cover
• Covers total loss shortfalls.
• Protects against vehicle depreciation.
• May cover insurance excesses too.
• Conditions apply: vehicle age, mileage limits, and policy payout caps.

Optional Coverages
• Deposit Protector: Reimburses upfront deposit.
• Road Accident Fund Assistance: Claims support for accidents.
• Violation Cover: Covers breaches of insurance terms (unintentional).
• Policies can be customised: higher limits, term lengths, flexible excesses.

Policy Terms and Conditions
• GAP insurance is monthly, not financed.
• Bundled payments via finance companies ease administration and boost 

collection success.
• Easy cancellation, but no pro-rata refunds.
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Section 3
Practical Applications
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Please refer to the online courses for Section 3’s Case Studies and Role Plays.



Course Director & Writer
Greig Hains

Technical Support
Megan Gempies

Project Co-Ordination
Chris Lombard

Graphic Design
Nicholas Slade

Multimedia
Daniel Mudge

Voice Over Artists
Daniel Mudge
Chris Lombard

Merveille Ndibu
Greig Hains

Kira Bronkhorst
Nicholas Slade
Yvonne Hains

Shravan Nunthkumar
Shylet Marange

Jenna Zunde
Nickita Bevan


